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Train IT Medical acknowledge the traditional owners and
custodians of land and waterways we meet on today.
We wish to pay our respects to Aboriginal and
Torres Strait Islander elders past, present and future.
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Learning Objectives:

1.Discuss Digital Health current status (what is available and how does it work for a psychologist)

2.List patients and use cases where digital health would play a role for psychologists.
3.View summaries via My Health Record.
4.Meet a psychology Digital Health ‘champion’.

5. Develop a plan for integrating digital health in practice.
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Digital Health

Electronic Medical Records

mm My Health Record

e lelehealth

o Apps/wearable technology

HEALTH

CARE
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What is My Health Record?

* Itis protected — by legislation and bank

strength security mechanisms

* Itis accessible at all times — including at point of care.

* It is personally controlled — they individual has a say in what gets

02 . . )
uploaded, what stays in their record and who can see their record

* Itis part of a national system — an individual’s My Health Record travels with them
wherever they are and no matter which registered healthcare provider they are seeing

01

* Itis a summary of an individual’s key health information — it can be shared securely online
between the individual and their healthcare providers

Train IT Medical trainitmedical.com.au



We know 90% of consumers are now connected
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We need all patients and providers connected

¥ A R & e A

General Practice Hospitals Specialists Pathology & DI Allied Health Pharmacist Aged Care

‘ I | ‘

%

My Health Record

Shared health Event Discharge Specialist Pathology & Prescription &
summaries summaries summaries letters diagnostic  dispense records
imaging reports

www.digitalhealth.gov.au www.mvhealthrecord.gov.au
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http://www.digitalhealth.gov.au/
http://www.myhealthrecord.gov.au/

My Health Record Statistics
as at 28 July 2019

Consumer Statisti

Provider Organisation Statistics

90.1% National Participation Rate

State Participation Rate*
ACT 86.7%
NSW 90.2%
NT 93.6%
QaLb 91.2%
SA 89.3%
TAS 90.3%
VIC 89.3%
WA 90.4%

*Participation rate is the number of people who chose not to opt out as a percentage of the number of people eligible for
Medicare as at 31 lanuary 2019

Qs

Organisation Type*

General Practice Organisations 7,240
Public Hospitals and Health Services 832
Private Hospitals and Clinics 190
Pharmacies 4,770
Aged Care Residential Services 239
Pathology and Diagnostic Imaging Services 119
Other categories of healthcare providers including Allied Health 2,960

*Organisation type based on Healthcare Provider Organisation (HPI-0) data, except that Public Hospital and Health Service
registrations are reported by jurisdictions. Mumber of organisations with a cancelled registration are no longer reported, as
they cannot interact with the MHR system.

All organisation registration counts are rounded to three significant figures; therefore, some totals may not correspond with
the sum of the separate counts.

My Health Record Usage

N

My Health Record

Shared Health Summary 3.1 million
Discharge Summary 4 million
Event Summary 1.1 million
Specialist Letter 160,000
eReferral Note 170
Pathology Reports 16 million
Diagnostic Imaging Report 3.1 million
B
Prescription Documents 32 million
Dispense Documents 32 million

_

Consumer Entered Health Summary 160,000
Consumer Entered Notes 54,000
Advance Care Directive Custodian Report 23,000
Advance Care Planning Document 5,100

Australian Immunisation Register 5.1 million
Australian Organ Donor Register 1.1 million
Medicare/DVA Benefits Report 740 million
Pharmaceutical Benefits Report 520 million

All document counts are rounded to two significant figures; therefore, some totals may
not correspond with the sum of the separate counts.
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Home » News and media » Media releases

More Australians can access diagnostic
test results online

“Nearly all public providers are already uploading and
the number of private providers registering, and
uploading is accelerating.”

8 5 O y O O O diagnostic reports uploaded each week!
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https://www.myhealthrecord.gov.au/news-and-media/media-releases/diagnostic-test-results-online

Privacy Controls and Patient View

= ‘ "
Australion Government

Clinical Records

These are documents with clinical information entered by healthcare providers in My Health Record.

Diagnostic Imaging Reports Discharge Summaries

Imaging results, such as scans and x-rays. Records of hospital stays and any foll ow up
reatment required

Event Summaries Pathology Reports

Information atbour healthcare events or Test results, such as blood tests.
consultations

v
Eorn 20-May-1998
Australiun Digital Heslth Apency My Health Record
RECORD HOME DOCUMENTS PRIVACY & ACCESS PROFILE & SETTINGS Q SEARCH D" HELP
< Bacl

BRIANNA CURTIN

e-Referrals

Referrals from one treating healthcare
provider to anather

Shared Health Summaries

summaries of your health status added by
healthcare providers.

trainitmedical.com.au
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Diagnostics & Imaging

Health Provider Directory (HPD)
& National Health Service

\ Directory (NHSD) /

Specialists and Allied Health

Secure exchange of patient information between healthcare providers
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https://vimeo.com/100487364

Status of Secure Messaging

v Patient privacy is maintained

Can send and receive from clinical software
Cheaper than faxing or standard malil

More secure than emalil

Eliminates paper copies

Improved efficiency as data sends immediately

Electronic audit trail

trainitmedical.com.au



Learning Objective 2:

List patients and use cases where digital health would play a role for psychologists.
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List patients and Use cases

The health record that -

goodbye... > story >

Monica Mclnnes and family live a Liz's My Health Record story -
transient life following ADF professional triathlete and new
husband around the country. mum

trainitmedical.com.au


https://www.myhealthrecord.gov.au/news-and-media/my-health-record-stories/health-record-relocates-me-goodbye-paperwork
https://www.myhealthrecord.gov.au/news-and-media/my-health-record-stories/lizs-my-health-record-story

Case Scenarios

trainitmedical.com.au



Privacy & Confidentiality

All persons, including administrative
staff, who come into contact with the
information as part of the health care
process also have a duty to maintain
the confidentiality of that information.

General principle is that the duty of
confidence prevents the disclosure of
the information to individuals and
organisations not involved in providing
the health service.

trainitmedical.com.au



Learning Objective 3:

View summaries via My Health Record.
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Practise in the ‘On Demand’ test environment

See what
My Health Record
looks like from a
consumer perspective.

ON DEMAND H Horizon Q Search w &0 G

w

TRAINING -

Cwr digital health raining tool - no
booking required.

Learm how to use the My Health Record
system in real time wsing a simulated
warsion of your dinical sofoware.

You can upload a Shared Health
Summary, view a My Health Record, and Best Practice Communicare Consumer Fred Dispense Genie ODT Medical
oDT obT Portal ODT oDT Director ODT

mioral

Provigi‘rTPona\ dmed ODT Access the National
Provider Portal in

demo mode

Go to On Demand Training Environnment

Train IT Medical trainitmedical.com.au


https://www.digitalhealth.gov.au/home/using-the-my-health-record-system/training-resources/on-demand-training

Access Information
eg Discharge, Health or Event Summary

Discharge Summary
23 Dec 2014

) DERRINGTON B 15Jun1 31Y) Male IHI 8003

START OF DOCUMENT

Hospital

Author Dr. Chris Craig (Specialist Medical Practitioner)
Phone 5555-6666
Discharge To Other/Home

Discharge From Orthopaedic Unit

Health Profile

This section may contain the following subsections Adverse Reactions and Alerts.

Adverse Reactions (He:ith orofile > Adverse Reactions)

Substance/Agent Manifestations

Phenoxymethylpenicillin « Urticaria
Event [

This section may contain the following subsections Problems/Diagnoses This Visit, Clinical Interventions Performed This Visit and Clinical Synopsis and
Diagnostic Investigations.

Clinical Synopsis (s.ent = dinical synopsis)

Patient was brought in following a fall at home. Upon examination patient found to have mild concussion and a fractured neck of femur (left leg).
Admitted for pin and plate surgery and rehabilitation for two weeks before discharge.

Problems/Diagnoses This Visit (evnt = problems/pi This Visit)

Type Description

Problem Diagnosis Fractured neck of left femur
Problem Diagnosis Mild concussion

file:}{C: {Users {administrator}ppDatafLocal{Genis/Solo_2122 187936 TempDocs/CDA_69_2, 25, 1733662254556236826 16303309 1 93566077322 THE_XDM{SUBSETO1{CDA_ROOT. html

Update Stylesheet Print XML Cancel

Styleshest Yersion: 1.2.7 Go Back

Save

trainitmedical.com.au
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Access Information

Event Summary
Includes a synopsis

Train IT Medical

MNew Event Summary
Select Clinical Information Full History
i Al

"  Clinical 5ynopsis
Allergies and Adverse Reactions
v Current RX
"  Past Prescriptions
v W  Current Medical Conditions
Immunisations

v Procedures

Hr BERNARD CAREY  Do2 17 Feb 1956 (B2y)

MediRecords Second

Aulbwr
Fhoms X
Encmmantur Paried 3

Event Details

Event Summary
30 Apr 2018
KMale DI BO03 G0SS 0002 S8

Administrative Observations
Dumuograpi Sata
Hama

Phonae

Emis

Wakaw

Aastivar
Marrsa

Grganisation
Wark Place
Wark Placs

Phane
Ema

Clinical Bocurmant Dutails

Eompletion Code Farui

Evwin'il Seusrvuiny

trainitmedical.com.au




Prescription and Dispense View

_ oEN

Fs | My Health Record for IHI: 8003 6080 0004 5922
This is not a complete view of the ndividual's health information. For more information about the individual’s health record or data, please consult the ndividual or other healthcare professionals as needed
This patient has an active My Health Record to which you have access Change/Gain Access
My Health Record View  Prescription and Dispense View | Pathology Report View chmost;c Imaging Report View
EventDate = 4/02/2010 [J~ To 412208 [J+ Filter Group by | Prescription v
4 A Collspselist 2 Expand List B show Preview
Mr Caleb DERRINGTON | DoB 15-Jun-1933 (86y) | SEX Male | IHI 8003 6080 0004 5922
START OF RECORDS - This view is not a complete record of the individual’s medicines information.
Prescribed Medicine Details First Dispense  Last Dispense Dispensed
unavailable E-Mycin 400 mg tablet: film-coated, 25, bottle 3-Apr-2017 3-Apr-2017 unavailable

3-Apr-2017 Dispensed E-MYCIN 400 MG TABLET: FILM-COATED, 25, BOTTLE — One Every 6 hours — Original dispense

* 3-Apr-2017 E-Mycin 400 mg tablet: film-coated, 25 unavailable unavailable unavailable

3-Apr-2017 Prescnbed E-MYCIN 400 MG TABLET: FILM-COATED, 25 — Every 6 hours — Supply 25 — Dispense onginal and 1 repeats

MedicalDirector Clinical Stylesheet Version: 1.1.0.0 (based on NENTA PCEHR Prescription And Disp View COA lesheet Version: 1.1.0

END OF RECORDS

trainitmedical.com.au
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Upload & access via conformant software

File DOpen Reguest Clinical View Utilitigs My Health Record | Help

EI @ E_ﬂ “ é -': 8 ﬂra @ g ‘@ B ¢ ﬁ ‘ @ Family members Mrs Ger Faurie vl | Open
Neme:  Get Faure DOB: A0S Age %ys Sec M thim 320D || Fugsevit [ maR— ]
Address: 1 ¥anthonhoea Tric Chemmside West 4032 Phone: Mobile: 0425 583 333 Work:

Medicare No: 2350143711 -1 Record No.: Pension Mo.: Comment: 5 patients with same name

Occupation: Tobacco: Smokes 10 cigarettes/day. Alcohal: Hiite sports: Ethnicity: lian

Blood Group: Advance Health Directive:

Mo cmina d unmne Dous Dascbiana: Moo sbinna:

Sy

Bo Premier

Approx 90% of your patients will be ‘green’
(indicating they have a My Health Record)
following My Health Record Expansion Program.

Train IT Medical
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Access via National Provider Portal

Welcome: IESSY Manjunath HELP = LOGOUT

Ausarabian Lo et
Anstradiss [Hgieal Health Agrecy

HORTON, ENID O )
e Enter Access Code Clase Record
DOB: 0&-5ep-1968 (51 Years) Sex: Female

My Healh Record You last logged in on 17-Maov-2019 at 12:17:32 PM (AEDST)

Health Record Clirical Medicine Consumer Child Medicare Advance Care
Overview Documents Records Documents Development Records Planning Q
Ll
Criagnostic Imaging Reports 7
H ea lt Print
Discharge Summary 4
¥ Advance care R el 2 Allergies & Adverse Reactions and Medicines Information 0
. Event Summary 15 ; . S
This is not a i maore information about the individual's health record or data please consult the
individual or o Pathology Reports 17 ite and time information shown on this page is converted Lo the Australian
Eastern Standz when applicable).
Pharmacist Shared Medicines List o
Shared Health Summary &
Documen sseciaiist Leuer ;- alth Record

Since the Bl awfl IRl Gl § B ALl ="All I'I'Ilary

Ihis section lists key doouments uploaded to this record since the last Shared Health Summary, such as discharge summaries. Other documents, such as

o "/ ‘®3 - : W) 20 o), e A FUn

trainitmedical.com.au



Access via National Provider Portal

HORTON, ENID O
DOB: 06-Sep-1968 (51 Years)

Event Summary

EVENT DATE -

18-lun-2019

23-Jan-201%

23-Jan-2019

13-lan-201%

14-Jan-201%

(-Aug- 2018

18-Jun-2013

03-Jun-2018

Sex: Female

DOCUMENT TYPE =

General Practice

General Practice

General Practice

General Practice

General Practice

General Practice

General Practice

General Practice

0 Enter Access Code

AUTHOR MAME =

Record , Health{My)

Lanag. Phillip{Dr}

Lang, Phillip{Dr)

Walker, Terrance(Dr)

lavad , Chris{Dr)

Charm , Ray{lar}

Ce Fumer , Nonif{Dr)

lavad , Chris{Dr)

Close Record

View and
save
ORGAMISATION = d OC u m e ntS

SHAZ HPIO

General Practice

Test Health Service 440
General Practlce
Event Summary

lest Health 3 18~Jun-2019
R C\ID O HORTON  DoB 6-Sep-1968 (38y) SEX Male  IHI 8003 6083 3351 3109
witnaeral Fracllc

':':Ir"lr"lul'lil:Elr DIANI UF UULUMENT
zeneral Practics
My Health Record
Author My Health Record (Medical Administrator 20190618115826+1000)
SHAZ HPIO
: Phone Unavailable
FERERE PR Encounter 18-Jun-2019 11:58+1000 to 18-Jun-2019 11:58+1000
Period

SHAY HPIO

feneral Fraclicd Event Details

Surgery Consultation on 15/January/2014

SHAZ HPIO

canaral Pract! Presents for review of liver fi test post ad for Feeling better, although cough still a problem. Travelling with wife from Melbourne,

here for a few days, in a caravan park.

SHP"\E H PIC‘ Examination: BP/145/80, temp 36.8C. Chest clear, no creps. H1H2 DR NB, abdo NAD. No hepatosplenomegaly. Bloods ordered, R/V next week.

General Fracticd pATHOLOGY REQUESTED: FBE, U and Es, LFT's

trainitmedical.com.au



Learning Objective 4.

Meet a psychology Digital Health ‘champion’.
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Meet a Digital Health Champion

Jamie Marshall
Clinical Psychologist,
Clinical Reference Lead
ADHA

Location: Inverell NSW




Q1: Are you currently using My Health Record and if
so, do you connect via clinical software or via the
provider portal?

Hy Health Aeccrd Sysinm
Mabromal Previder Porfal Lagin

s e R A TR0 bl o woa b 0 OO L il et e Fuwem
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Q2. What are some of the benefits for psychologists
of using My Health Record?

The key benefits of the My Health Record system are:

e Avoid adverse drug events

e Enhanced patient self-management
e |[mprovements in patient outcomes
e Reduce time gathering information

e Avoided duplication of services.

trainitmedical.com.au



3. What do you see as some of the benefits for
atients of using My Health Record?

=2 Faster, easier How to look at your My Health
Record for the first time

look at your My Health Record
o use many Australian

My Health Record

Safer treatment in
an emergency

@ Keep track, wherever you are

Your M

Control who can see 5. Verify your
your health information If you don't hav account, you can
Wit ey health info In My Health Rec as upal-my.govau 6:’
ilable when an looked at your .
pr How your healthcare provider £
@ Correct information = you uses your My Health Record

If the healthc
My Health R

in My Health Record, you
h information. Thi:

ders give you the right treatment

ﬁ Helps you remember

My Health Record hely u remember
al information. T lps when y

different healthcare providers

trainitmedical.com.au




Q4. What are some of the myths you've heard along
the way about My Health Record?

It's your choice
who sees what's in
your My Health Record




Q5: If there was one key message to give your
colleagues about using My Health Record what
i

would it be?
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Secure Messaging:

Do you currently use secure messaging?
IS It easy to setup and use?
Benefits of secure messaging?
Cost effectiveness?
How does It benefit your patients?
Key messages for colleagues?

trainitmedical.com.au



Learning Objective 5:

Develop a plan for integrating digital health in practice.

Train IT Medical trainitmedical.com.au
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VISION SKILLS INCENTIVES RESOURCES ACTION PLAN
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Train IT Medical

Paperless Practice Checklist

For practices not currently using a Clinical Information System:

Review available options and decide which clinical software system to purchase

Decide which hardware to purchase (or review and subscribe to a cloud based product)

Archive inactive patient files (legislation requires medical records to be retained for 7 years
for adults, until age 25 for kids). Consider bulk destruction of medical documents that are
older than this.

Create electronic files for all active patients and decide which documents you want to
keep. Scan either the entire paper file into the new software system OR just those
documents you want to access electronically.

Design a process for scanning for the practice that ensures adequate review of incoming
documents.

As new patients register, create full demographic and clinical patient records for these
patients. Record all new patient information electronically.

Implement a digital storage solution with back-up facility to ensure ongoing accessibility to
patient information.

Implement an electronic messaging system to remove paper messages being moved
around the practice. (Many clinical software systems include this feature).

Patient Education — email patient education resources or make education material
available on a practice website for download.

OO0 000 0O 0060
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5 steps to secure messaging success

1 Find out which Secure Messaging software your regular referrers and
contacts are using

2 Contact software vendor/s to organise a free trial of their system/s to
securely exchange documents

3 Select the secure messaging product/s that best meets your needs based on
the software trial/s

4 Configure your software address book for quick lookup of contacts

Train your staff how to use the secure messaging system and notify your key
5 contacts and referrers of your Secure Messaging identifier

trainitmedical.com.au



Digital Health Toolkit - Psychology

Allied Health
Professions
Australia

DIGITAL HEALTH TOOLKIT
Psychology

Introduction

increasingly relevant and potentially useful for psychologists.

Level 8, 350 Collins St
Melbourne VIC 3000

www.ahpa.com.au

More than 22 million or 90% of Australians now have an individual My Health Record. In addition, most
general practices and pharmacies, over 700 public hospitals and health services, and a further 208 private
hospitals are connected to My Health Record. With the addition of diagnostic imaging and pathology, and

an increased push to connect specialists and allied health providers, My Health Record is becoming

trainitmedical.com.au




New My Health Record online training
for allied health professionals

5 modules:

=

a koW

Introduction to the system

Clinical documents and patient entered
information

Viewing and uploading to the system
Privacy, security and consent

Supporting patient use of My Health Record

trainitmedical.com.au


https://www.myhealthrecord.gov.au/news-and-media/my-health-record-stories/online-training-allied-health

Learning Resources — Allied Health Professionals 7

Links:

AHPA
Digital Health Toolkit - psychology
Digital Health policy template - psychology

Secure Messaging
https://www.racgp.org.au/download/Documents/e-health/Requirement-2-Secure-Messaging-Capability-policy-template-for-general-practices.docx

https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-products

https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging

Avant Medical Records
https://www.avant.org.au/uploadedFiles/Content/Microsites/Practice Manager/Downloads/CHECKLIST%20-%20Medical%20records.pdf
https://www.avant.org.au/PracticeManager/Improve-your-practice/operations/PCEHR/

NSW Health — Privacy and Security
https://www.health.nsw.gov.au/policies/manuals/Documents/healthrecords.pdf

Office of Australian Information Commissioner (OAIC)
https://oaic.gov.au/privacy/guidance-and-advice/guide-to-health-privacy/

trainitmedical.com.au


https://www.racgp.org.au/download/Documents/e-health/Requirement-2-Secure-Messaging-Capability-policy-template-for-general-practices.docx
https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-products
https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging
https://www.avant.org.au/uploadedFiles/Content/Microsites/Practice_Manager/Downloads/CHECKLIST - Medical records.pdf
https://www.avant.org.au/PracticeManager/Improve-your-practice/operations/PCEHR/
https://www.health.nsw.gov.au/policies/manuals/Documents/healthrecords.pdf
https://oaic.gov.au/privacy/guidance-and-advice/guide-to-health-privacy/

Links:
Allied Health National Best Practice Minimum Data Sets

https://meteor.aihw.gov.au/content/index.phtml/itemld/705499

My Health Record

NASH PKI Certificate for Healthcare Organisations Terms and Conditions of Use
Dept of Human Services: Request a NASH Certificate

SMS

https://www.avant.org.au/Resources/Public/20160113-factsheet-recommendations-when-using-sms-messaging/

https://www.acma.gov.au/theACMA/spam-industry-obligations

Email
https://www.racgp.org.au/running-a-practice/technology/business-technology/using-email-in-general-practice

RACGP
https://www.racgp.org.au/running-a-practice/technology/workplace-technologies/electronic-records

https://www.racgp.org.au/running-a-practice/security
AMA - Guide to using the PCEHR

https://ama.com.au/sites/default/files/documents/AMA Guide to using the PCEHR Final June 2012 Formatt
ed 300812.pdf

trainitmedical.com.au


https://meteor.aihw.gov.au/content/index.phtml/itemId/705499
https://www.humanservices.gov.au/sites/default/files/2018/07/nash-pki-org-terms-and-conditions-of-use.pdf
https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/national-authentication-service-health/managing/manage-your-certificates#a2
https://www.avant.org.au/Resources/Public/20160113-factsheet-recommendations-when-using-sms-messaging/
https://www.acma.gov.au/theACMA/spam-industry-obligations
https://www.racgp.org.au/running-a-practice/technology/business-technology/using-email-in-general-practice
https://www.racgp.org.au/running-a-practice/technology/workplace-technologies/electronic-records
https://www.racgp.org.au/running-a-practice/security
https://ama.com.au/sites/default/files/documents/AMA_Guide_to_using_the_PCEHR_Final_June_2012_Formatted_300812.pdf
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Thank you! With best wishes,
Katrina Otto and Sue Cummins

@Troin IT Medical trainitmedical.com.au
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