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Learning Objectives:

1.Discuss Digital Health current status (what is available and how does it work for a physiotherapist).

2.List patients and use cases where digital health would play a role for physiotherapists.

3.View summaries via My Health Record.

4.Meet a physiotherapy Digital Health ‘champion’.

5. Develop a plan for integrating digital health in practice.



Digital Health

Electronic Medical Records

My Health Record

Secure Messaging

Telehealth

Apps/wearable technology



What is My Health Record?

• It is a summary of an individual’s key health information – it can be shared securely online 
between the individual and their healthcare providers

• It is part of a national system – an individual’s My Health Record travels with them 
wherever they are and no matter which registered healthcare provider they are seeing

• It is personally controlled – they individual has a say in what gets 
uploaded, what stays in their record and who can see their record

• It is accessible at all times – including at point of care. 

• It is protected – by legislation and bank 
strength security mechanisms



We know 90% of consumers are now  connected



www.digitalhealth.gov.au www.myhealthrecord.gov.au

We need all patients and providers connected

http://www.digitalhealth.gov.au/
http://www.myhealthrecord.gov.au/




https://www.myhealthrecord.gov.au/news-and-media/media-releases/diagnostic-test-results-online

“Nearly all public providers are already uploading and 

the number of private providers registering, and 

uploading is accelerating.”

850,000 diagnostic reports uploaded each week!

https://www.myhealthrecord.gov.au/news-and-media/media-releases/diagnostic-test-results-online


Privacy Controls and Patient View



Secure Messaging 
System

Argus, Healthlink, Medical-
Objects, ReferralNetetc)

Secure exchange of patient information between healthcare providers

https://vimeo.com/100487364


Status of Secure Messaging

✓ Patient privacy is maintained

✓ Can send and receive from clinical software

✓ Cheaper than faxing or standard mail

✓ More secure than email

✓ Eliminates paper copies

✓ Improved efficiency as data sends immediately

✓ Electronic audit trail



Learning Objective 2:

List patients and use cases where digital health would play a role for physiotherapists.



List patients and Use cases

https://www.myhealthrecord.gov.au/news-and-media/my-health-record-stories/health-record-relocates-me-goodbye-paperwork
https://www.myhealthrecord.gov.au/news-and-media/my-health-record-stories/lizs-my-health-record-story


Privacy & Confidentiality



Learning Objective 3:

View summaries via My Health Record.



Practise in the ‘On Demand’ test environment 

See what 

My Health Record 

looks like from a 

consumer perspective.

Access the National 

Provider Portal  in 

demo mode
Go to On Demand Training Environnment

https://www.digitalhealth.gov.au/home/using-the-my-health-record-system/training-resources/on-demand-training


Access information 
eg Discharge, Health or Event Summary



Access information 

Event Summary

Includes a synopsis



Pathology and Diagnostic Imaging Reports

List of connected providers

list of diagnostic imaging providers that are connected


Upload & access via conformant software

Approx 90% of your patients will be ‘green’ 

(indicating they have a My Health Record) 

following My Health Record Expansion Program.



Access via National Provider Portal



Access via National Provider Portal

View and 

save 

documents



Learning Objective 4:

Meet a Physiotherapy Digital Health ‘champion’.



Meet a Digital Health Champion

Tom McMillan

Specialist Musculoskeletal 

Physiotherapist, Director and 

Lecturer

Location: Mackay and 

Whitsunday clinics



Q1: Are you currently using My Health Record and if 

so, do you connect via clinical software or via the 

provider portal?



Q2: What are some of the benefits for 
physiotherapists of using My Health Record?



Q3: What do you see as some of the benefits for 
patients of using My Health Record?



Q4: What are some of the myths you’ve heard along 
the way about My Health Record?



Q5: If there was one key message to give your 
colleagues about using My Health Record what 
would it be?



Case Scenarios



Secure Messaging: 

Do you currently use secure messaging?

Is it easy to setup and use?

Benefits of secure messaging?

Cost effectiveness?

How does it benefit your patients?

Key messages for colleagues?



Learning Objective 5:

Develop a plan for integrating digital health in practice.



= CHANGE!

VISION SKILLS RESOURCES ACTION PLANINCENTIVES







1 Find out which Secure Messaging software your regular referrers and 
contacts are using

2 Contact software vendor/s to organise a free trial of their system/s to 
securely exchange documents

3 Select the secure messaging product/s that best meets your needs based on 
the software trial/s

4 Configure your software address book for quick lookup of contacts

5
Train your staff how to use the secure messaging system and notify your key 
contacts and referrers of your Secure Messaging identifier

5 steps to secure messaging success



Simple steps for healthcare businesses

The Australian Digital Health Agency has released 
the ‘Information Security Guide for Small Healthcare 
Businesses’. 

The guide provides simple guidance for 
non-technical health professionals regarding:

• privacy

• passwords 

• software updates 

• back-ups

• staff security 
awareness

https://www.digitalhealth.gov.au/about-the-agency/digital-health-cyber-security-centre/information-security-guide-for-small-healthcare-businesses
https://www.digitalhealth.gov.au/about-the-agency/digital-health-cyber-security-centre/information-security-guide-for-small-healthcare-businesses


Digital Health Toolkit - Physiotherapy

N
EW

Digital Health Toolkit  - Physiotherapy
Digital Health policy template - Physiotherapy

https://ahpa.com.au/wp-content/uploads/2019/12/Digital-Health-Toolkit-PHYSIO.pdf
https://ahpa.com.au/wp-content/uploads/2019/12/Digital-Health-policy-template-PHYSIO.docx


Online training for allied health

5 modules:

1. Introduction to the system

2. Clinical documents and patient entered 

information

3. Viewing and uploading to the system

4. Privacy, security and consent

5. Supporting patient use of My Health Record

https://www.myhealthrecord.gov.au/news-and-media/my-health-record-stories/online-training-allied-health


Links: 

AHPA
Digital Health Toolkit  - Physiotherapy
Digital Health policy template - Physiotherapy

Secure Messaging

https://www.racgp.org.au/download/Documents/e-health/Requirement-2-Secure-Messaging-Capability-policy-template-for-general-practices.docx

https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-products

https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging

Avant Medical Records

https://www.avant.org.au/uploadedFiles/Content/Microsites/Practice_Manager/Downloads/CHECKLIST%20-%20Medical%20records.pdf

https://www.avant.org.au/PracticeManager/Improve-your-practice/operations/PCEHR/

NSW Health – Privacy and Security

https://www.health.nsw.gov.au/policies/manuals/Documents/healthrecords.pdf

Office of Australian Information Commissioner (OAIC) 

https://oaic.gov.au/privacy/guidance-and-advice/guide-to-health-privacy/

Learning Resources – Allied Health Professionals

https://ahpa.com.au/wp-content/uploads/2019/12/Digital-Health-Toolkit-PHYSIO.pdf
https://ahpa.com.au/wp-content/uploads/2019/12/Digital-Health-policy-template-PHYSIO.docx
https://www.racgp.org.au/download/Documents/e-health/Requirement-2-Secure-Messaging-Capability-policy-template-for-general-practices.docx
https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-products
https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging
https://www.avant.org.au/uploadedFiles/Content/Microsites/Practice_Manager/Downloads/CHECKLIST - Medical records.pdf
https://www.avant.org.au/PracticeManager/Improve-your-practice/operations/PCEHR/
https://www.health.nsw.gov.au/policies/manuals/Documents/healthrecords.pdf
https://oaic.gov.au/privacy/guidance-and-advice/guide-to-health-privacy/


Links: 

Allied Health National Best Practice Minimum Data Sets

https://meteor.aihw.gov.au/content/index.phtml/itemId/705499
My Health Record
NASH PKI Certificate for Healthcare Organisations Terms and Conditions of Use
Dept of Human Services: Request a NASH Certificate
SMS

https://www.avant.org.au/Resources/Public/20160113-factsheet-recommendations-when-using-sms-messaging/

https://www.acma.gov.au/theACMA/spam-industry-obligations

Email

https://www.racgp.org.au/running-a-practice/technology/business-technology/using-email-in-general-practice

RACGP 

https://www.racgp.org.au/running-a-practice/technology/workplace-technologies/electronic-records

https://www.racgp.org.au/running-a-practice/security

AMA – Guide to using the PCEHR

https://ama.com.au/sites/default/files/documents/AMA_Guide_to_using_the_PCEHR_Final_June_2012_Formatt
ed_300812.pdf

https://meteor.aihw.gov.au/content/index.phtml/itemId/705499
https://www.humanservices.gov.au/sites/default/files/2018/07/nash-pki-org-terms-and-conditions-of-use.pdf
https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/national-authentication-service-health/managing/manage-your-certificates#a2
https://www.avant.org.au/Resources/Public/20160113-factsheet-recommendations-when-using-sms-messaging/
https://www.acma.gov.au/theACMA/spam-industry-obligations
https://www.racgp.org.au/running-a-practice/technology/business-technology/using-email-in-general-practice
https://www.racgp.org.au/running-a-practice/technology/workplace-technologies/electronic-records
https://www.racgp.org.au/running-a-practice/security
https://ama.com.au/sites/default/files/documents/AMA_Guide_to_using_the_PCEHR_Final_June_2012_Formatted_300812.pdf


.

Thank you!    With best wishes,

Katrina Otto and Sue Cummins

enquiries@trainitmedical.com.au
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