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Allied Health Professions Australia (AHPA) and its members are working to 
support allied health practices to better understand practice software and 
digital health technology.

This series of webinars has been developed and funded to help practices 
know more about their software options, 
what benefits they might get from using practice systems, and 
how they might integrate different elements of digital technology into their 
practice. 

The webinars will be held over the next months and are available free to 
any allied health practitioner. 

Additional resources and webinar recordings will be made available to you 
as part of the project via www.ahpa.com.au.

http://www.ahpa.com.au/
http://www.ahpa.com.au/


1. Learn about the My Health Record Expansion Program planned for 2018. 

2. Develop an understanding of how clinicians can connect to Australia's My Health 
Record System. 

3. Learn how to view patients' Discharge Summaries, Shared Health Summaries and 
results through conformant clinical software or the 'Provider Portal’. 

4. Learn how to upload Event Summaries and eReferrals to streamline communication 
between Health Care Providers. 

Learning Objectives:



www.digitalhealth.gov.au

My Health Record

An electronic summary of an individual’s health information that can be shared securely online 
between the individual and registered healthcare providers involved in their care to support 
improved decision making and continuity of care.

“

“

My Health Record is the future of medicine.

Dr Michael Gannon, President, Australian Medical Association

One of the recurring contributory factors identified during health-
related coronial investigation and inquests is a failure in 
communication, particularly in documentation, discharge and 
handover…lapses in communication can have the potential for 
serious outcomes for patients. I cannot overstate the importance of 
effective communication in a health care setting.

Ms Ros Fogliani, State Coroner, Western Australia
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The National Digital Health Strategy: 
consultation confirms citizens want digital access to health

Australians value our high quality healthcare 
practitioners and workers, and generally experience 
affordable and accessible care

Over 65% of respondents say the Australian 
healthcare system is difficult to navigate. 
People want to know the cost, quality, and 
availability of services

Over 45% of respondents had difficulty accessing 
healthcare when they needed it. Top reasons given:
- Cost, 
- Location, and 
- Couldn’t get an appointment

More than four times as many people want to 
access their personal health information on 
their smart phone than do currently

The top three activities people want to be able to do 
on their mobile device:
1. Manage their medications
2. Track their health
3. Request refill prescriptions
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My Health Record Expansion Program for 2018

www.myhealthrecord.gov.au
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www.digitalhealth.gov.au
www.myhealthrecord.gov.au

NEW! NEW -MEDSVIEW!

http://www.digitalhealth.gov.au/
http://www.myhealthrecord.gov.au/




https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/what-s-in-it-for-
allied-health-providers/Digital%20Health%20Allied%20Health%20Providers%20Benefits%20brochure%20170117.pdf

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/what-s-in-it-for-allied-health-providers/Digital Health Allied Health Providers Benefits brochure 170117.pdf


Read more

https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/news-034


Case Study: OT Brooke & Event Summaries/Plan

Hear rehab Occupational Therapist Brooke talk about using an ‘event summary’ to 
share essential clinical information across the patient care team:
- with physiotherapists, dieticians, speech therapists, psychologists and the GP to 
improve communication & safety.                                     Watch more related videos 

Important information 
available at the point 

of care.

“It’s a patient safety 
issue”

http://trainitmedical.com.au/allied-health-providers-free-resources


Access information you haven’t received directly
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– Online Forms

Getting Started

http://www.digitalhealth.gov.au/


Healthcare 
Identifiers 
(HI) Service

Operated by the Department of Human Services (Human Services) which allocates a unique 16-
digit number (a Healthcare Identifier) to individuals using healthcare services and their 
practitioners and healthcare organisations. 

The right health information associated with the right individual at the point of care

Digital Health Foundations



Connect and use My Health Record System

Register your 
healthcare 

organization -
obtain a ‘HPI-O’

You will receive a 
NASH PKI 

Certificate (token)

Ask AHPRA for 
your HPI-I

Do you have 
Digital Health 
conformant 
software?

Use Provider 
Portal

Use Clinical 
Software

NO YES



Approximately 22-28% of your patients will currently have a 
My Health Record compared with approx. 97-98% by end of 

2018

Access My Health Record through conformant software



Access via conformant software



With conformant software



Which software is ‘conformant’?

Australian Digital Health 
Agency list

AHPA Software List with ‘Digital Health Integration’ progress 

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/registration-checklist-for-allied-health-organisations
http://www.ahpa.com.au/Portals/0/Documents/Allied Health Software Spreadsheet.pdf


New! See what 
My Health Record 
looks like from a 

consumer perspective.

Practise in the ‘On Demand’ test environment 

Go to On Demand Training Environnment

https://www.digitalhealth.gov.au/home/using-the-my-health-record-system/training-resources/on-demand-training


What can you access on the My Health Record?



http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjgobyI5a_TAhXEupQKHUB6AJoQjRwIBw&url=http://kb.bpsoftware.net/au/bppremier/lava/Content/ThirdPartyInterfaces/EHealthandMyHealthRecord/CreatinganEventSummary.htm&psig=AFQjCNH58JkO2Zh3AHpcfQlTzZjKpi87Uw&ust=1492666171867039
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The new Medicines Preview

Navigation panel

Provides access to each 
section within the view and 
also to the most recent 
Shared Health Summary 
and Discharge Summary (if 
available).

The blue underlined 
hyperlinks can be used to 
navigate between the 
sections



http://whiteboard.clinic/

Whiteboard



Provider Portal

www.myhealthrecord.gov.au 



Provider Portal



National Provider Portal

Under the drop down 
menu item ‘Medicine 
Records’, the Medicines 
Information view is the 
first menu item.

In the provider portal, the 
view is called ‘Available 
Medicines Information’

Accessing information via the Provider Portal



Accessing medicine information



The portal provides 
additional filters 

You can also 
increase the 
number of records 
displayed on each 
page

Additional features on the National Provider Portal



Create Event Summaries

An Event Summary can be uploaded by any healthcare provider with a (HPI-I) 
who is working at a participating healthcare organisation and involved in the 
patient care.

https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/news-shared-vs-summary

Shared Health Summary Event Summary

Changing medication When communicating with other 
healthcare providers significant 
healthcare event that is relevant to the 
ongoing care of the patient eg:

adding diagnosis or procedure indicating a clinical intervention

adding allergies/adverse reactions improvement in a condition

adding immunisation treatment has been started or 
completed. 



Upload an event summary

Watch how an event summary is uploaded using Medical Director Clinical:

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/upload-an-event-summary-using-medical-director


Create Event Summaries - Steps

1. Review the electronic patient record for accuracy

2. Document the event in clinical notes

3. Follow  the steps for creating an event summary in your software

4. Review the information to be uploaded with the patient

5. Send the Event Summary to My Health Record



How do you upload to My Health Record?

Watch how to upload an Event Summary using Bp Premier

http://trainitmedical.com.au/wp-content/uploads/2012/12/Upload-an-Event-Summary-in-BP-Premier-from-Train-IT-Medical.mp4


Case Study: OT Brooke & Event Summaries/Plan

Watch more videos of Brooke discussing Event Summaries & My Health Record

http://trainitmedical.com.au/allied-health-providers-free-resources


Event Summaries & eReferrals



View and Create eReferrals

• An eReferral is a computer generated referral in a 

standard format.

• eReferral letters standardise the information 

included.

• eReferrals use the Healthcare Provider Directory to 

identify specialists and AHP’s. 

• Benefits include:

- Timely communication between GP’s and Allied 

Health

- Administrative efficiencies

- Improved confidentiality

- Delivery confirmationeReferral historical info

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiRkcSw5a_TAhWGFpQKHYFEBSYQjRwIBw&url=http://2014.qualityaccounts.health.nz/quality-initiatives/safe-care/stories/type/view/storyid/180&psig=AFQjCNFMQUK2No3cY-DABJHNksqam3qdRA&ust=1492666232324370
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/ereferral-factsheet/eReferral_Factsheet.pdf


Learn more: https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/appconnect

Apps that are authorised to connect to My Health Record

https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/appconnect


Consent and My Health Record

https://www.digitalhealth.gov.au/using-the-my-health-record-system/how-to-use-the-my-health-record-system/uploading-an-event-summary
https://ama.com.au/article/ama-guide-using-pcehr

https://www.digitalhealth.gov.au/using-the-my-health-record-system/how-to-use-the-my-health-record-system/uploading-an-event-summary
https://ama.com.au/article/ama-guide-using-pcehr
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Help Centre 1300 901 001
8am–6pm Monday to Friday AEDT

Email help@digitalhealth.gov.au

Website www.digitalhealth.gov.au

Contact us

Click here to submit Education & Training requests 

mailto:help@digitalhealth.gov.au
http://www.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/education-and-training-request-form


http://www.health.gov.au/internet/main/publishing.nsf/Content/PHN-Home

Your local PHN may be able to help

http://www.health.gov.au/internet/main/publishing.nsf/Content/PHN-Home


Extra learning resources:

My Health Record – Whats In it for Allied Health Providers (2017)
My Health Record and the allied health community (23/6/16)
My Health Record and Exercise Physiology
Shared Health Summary versus Event Summary
Uploading an Event Summary
Consent and My Health Record
AMA Guide to using the PCEHR (now called My Health Record)
Download Privacy FAQs
Katrina’s top 50 questions asked by doctors when training My Health Record
Read my blog: ‘Event Summaries & The My Health Record System’
My Health Record free eLearning Modules
My Health Record brochures for your practice
Apps that are authorised to connect to My Health Record
On Demand Training Environment
Find your PHN
Allied Health Registration Checklist

http://www.digitalhealth.gov.au/component/docman/doc_download/1971-what-s-in-it-for-allied-health-providers?Itemid=
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/news-017
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/news-034
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/news-shared-vs-summary
https://www.digitalhealth.gov.au/using-the-my-health-record-system/how-to-use-the-my-health-record-system/uploading-an-event-summary
https://www.digitalhealth.gov.au/using-the-my-health-record-system/how-to-use-the-my-health-record-system/uploading-an-event-summary
https://ama.com.au/article/ama-guide-using-pcehr
http://trainitmedical.com.au/wp-content/uploads/2012/12/My-Health-Record-Commonly-Asked-Privacy-and-Policy-Questions-2016.pdf
http://trainitmedical.com.au/ehealth-free-resources
https://training.digitalhealth.gov.au/login/index.php
https://training.digitalhealth.gov.au/login/index.php
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/find-out-other
Learn more: https:/myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/appconnect
https://www.digitalhealth.gov.au/home/using-the-my-health-record-system/training-resources/on-demand-training
http://www.health.gov.au/internet/main/publishing.nsf/Content/PHN-Locator
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/registration-checklist-for-allied-health-organisations/Allied Health Checklist for Conformant Software 20161011.pdf
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Thank You

Katrina Otto

katrina@trainitmedical.com.au

Twitter: trainitmedical

Facebook: trainitmedical

http://trainitmedical.com.au/allied-health-
providers-free-resources 

to download a digital version of this 
presentation & access more

free practice resources & blog posts

mailto:katrina@trainitmedical.com.au
http://trainitmedical.com.au/allied-health-providers-free-resources

