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AHPA

ALLIED HEALTH PROFESSIONS AUSTRALIA

Allied Health Professions Australia (AHPA) and its members are working to
support allied health practices to better understand practice software and
digital health technology.

This series of webinars has been developed and funded to help practices
know more about their software options,

what benefits they might get from using practice systems, and

how they might integrate different elements of digital technology into their
practice.

The webinars will be held over the next months and are available free to
any allied health practitioner.

Additional resources and webinar recordings will be made available to you
as part of the project via www.ahpa.com.au.
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Learning Objectives:

1. Learn about the My Health Record Expansion Program planned for 2018.

2. Develop an understanding of how clinicians can connect to Australia's My Health
Record System.

3. Learn how to view patients' Discharge Summaries, Shared Health Summaries and
results through conformant clinical software or the 'Provider Portal’.

4. Learn how to upload Event Summaries and eReferrals to streamline communication
between Health Care Providers.
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My Health Record

An electronic summary of an individual’s health information that can be shared securely online
between the individual and registered healthcare providers involved in their care to support
improved decision making and continuity of care.

My Health Record is the future of medicine.

I Dr Michael Gannon, President, Australian Medical Association

One of the recurring contributory factors identified during health-
related coronial investigation and inquests is a failure in
communication, particularly in documentation, discharge and
handover...lapses in communication can have the potential for
serious outcomes for patients. | cannot overstate the importance of
effective communication in a health care setting.

Ms Ros Fogliani, State Coroner, Western Australia

www.digitalhealth.gov.au
Australian Government

Australian Digital Health Agency



The National Digital Health Strategy:
consultation confirms citizens want digital access to health

Australians value our high quality healthcare
practitioners and workers, and generally experience
affordable and accessible care

Over 45% of respondents had difficulty accessing
healthcare when they needed it. Top reasons given:
- Cost,

- Location, and

- Couldn’t get an appointment

Over 65% of respondents say the Australian
healthcare system is difficult to navigate.
People want to know the cost, quality, and
availability of services

The top three activities people want to be able to do

More than- four times as many peoplg want to Ju—u!\ on their mobile device:
acc?ss their personal health information on | 1. Manage their medications
their smart phone than do currently 2. Track their health

3. Request refill prescriptions

i 5 www.digitalhealth.gov.au
Australian Government
Australian Digital Health Agency



My Health Record Expansion Program for 2018

A My Health Record for every
Australian in 2018

The Australian Government announced in the 2017 Budget &'
the creation of a My Health Record for every Australian to
begin nationally from mid 2018.

If you don't already have a My Health Record, a new record will
be automatically created for you, unless you choose not to
have one.

Can't wait for 2018 and want a My Health Record (Z' now?
Register here

Would you like more information? We can email* you about
the My Health Record system, the automatic record creation
process occurring in 2018 and details about what you need to
do, and by when, if you do not want a record automatically
created for you. Please enter your email address below:

* Your email address:

* What do we do with this information?

www.myhealthrecord.gov.au
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General Practice Hospitals iali Pathology Allied Health Pharmacist
and X-Ray

My Health Record

]

Share([[l[ealth ” Discharge [

x Summaries eReferrals
Summaries iali T
Sﬁg:t':r'sst Pathology and | | Prescription and
Event diagnostic dispense records
Summaries imaging reports
NEW! NEW -MEDSVIEW!

www.digitalhealth.gov.au
www.myhealthrecord.gov.au
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My Health Record Statistics it Austration Government ’.‘

as at 6 Aug ust 2017 * Australian Digital Health Agency My Health Record

71,848 Consumers registered
W ) - o Shared Health Summary 999,570
5 [ @ 54% are female w 46% are male Discharge Summary 1,120,117
= Event Summary 309,223
& specialstLetter 52,98
E % of total eReferral Note 29
E registrations 36% 25% 25% 14% ) Pathology Reports 118,182
a % Diagnostic Imaging Report 57,492
L % of population 24% 21% 19% 21% 22% 16% 28% 17% E
Approximately 21% of Australia's population ‘=) | Prescription Documents 9,141,564
< ﬁ Consumer Documents 143,851
. Q910,181 Healthcare providers registered ﬁ Consumer Entered Health summary o1o:
o Organisation Type* % Consumer Entered Notes 38,350
E General Practices 6,159 = | Advanced Care Directive Custodian Report 14,109
7o Public Hospitals and Health Services 761 Advance Care Planning Document 1,231
ED Private Hospitals and Clinics 166 .
o Retail Pharmacies 1,380 ﬁ Medicare Documents 533,118,885
E Aged Care Residential Services 168 Australian Immunisation Register 1,485,873
'-E Other categories of healthcare providers including Allied Health 1,276 Australian Organ Donor Register 500,266
E Organisations with a cancelled registration 260 Medicare/DVA Benefits Report 313,609,043
o *Organisation type based on Healthcare Provider Organisation (HPIF0) data, except for Hospital provider data which is Pharmaceutical Benefits Report 217,433,703

based on jurisdictional reported facilities that are connected to the My Health Record system.
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Austrubian wmw My Health Record Allied Health

Allied Health -
what’s in it for me
and my patients?

Access to key health information

Through My Health Record system you can access
information about your patients such as

*  Hospital Discharge Summanes

* Shared Health Summanes [which include medications,
medical history. allergies and immumsations)

o FEvent Summanes [include infermation regarding &
significant health event)

* MBS and PES history - up-to-date medications
* Medication prescription and dispense records

Further, if you have compliant software, you will also be
able to upload information aboul your patients which
can then be viewed by hospitals and other healthcare
providers involved in thesr care

Greater efficiency

Having access to a patient’s key health information can
help you operate more effectively by allowing you to

o Quickly gain o picture of the health history of your
patient

e Reduce the time you spend sharing and following
up o recewve information about your patients with
other healthcare providers [ g patients with
chranic diseases)

* Access the same mformation aboul & pabent whether
you are warking in the public or private setting

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/what-s-in-it-for-
allied-health-providers/Digital%20Health%20Allied%20Health%20Providers%20Benefits%20brochure%20170117.pdf



https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/what-s-in-it-for-allied-health-providers/Digital Health Allied Health Providers Benefits brochure 170117.pdf

My Health Record
and Exercise
Physiology

Published 16 june 2017

Case study outlining how My Health Record
has benefited allied health professionals

Read more

Train IT Medical
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https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/news-034

Case Study: OT Brooke & Event Summaries/Plan

Important information
available at the point
of care.

“It’s a patient safety
issue”

Hear rehab Occupational Therapist Brooke talk about using an ‘event summary’ to

share essential clinical information across the patient care team:
- with physiotherapists, dieticians, speech therapists, psychologists and the GP to
improve communication & safety. Watch more related videos

trainitmedical.com.au
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Access information you haven't received directly

s S

Discharge Summary
23 Dec 2014
" Caleb DERRINGTON DoB 15 Ju ¢ Bly EX Male

Hospital

Author Dr. Chns Craig {Speaakst Medical Prachboner)
Phone 5555-6666
Discharge To Other/Home

Discharge Ffrom  Orthopaedsc Une

Health Profile ~

This secbon may contain the following subsections Adverse Reactions and Alerts,

Adverse Reactions i treile » Adversn laactions!

Substance/Agem Manifestations
Phenoxymethylpeniciin * Urbicana
Event [

Clinical Synopsis = . > Clisical Sysopsis

Patient was brought m followng a fall at home., Upon examination patignt found to have mild concussion and a fractured neck of femur (left leg)
Admatted for pin and plate surgery and rehabatation for two weeks befare discharge,

Problems/Diagnoses This Visit ..t » problume/Oisgeoss This Visit

Tvpe Description
Problem Diagnosis Fractured nedk of left femur
Problem Diagnosis Mild concussion
v

file: 1 fsers{AdministratorJAcpD st ajl ol GeniafSclo_21221 87508  Tenpocs/CDA_B3_2 25 17336622545562 305081 23033991 9356607 7222/ 94 DDM{SUBSETO1/CDA_ROOT hem
i Back | View Styleshael Update Stylechest Print X Cancel Save

tylesheet Yerson: 1,2.7
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Getting Started

LATEST NEWS LATEST EVENTS

FRDAY, 11 AUGUST 2077 Jies uis L & rerser of upcornmieg

Evencs aiross Austraba
Tim Ketey - HC17 Fresentanos
Dtat Healvr A *nenan
imgerathve

Vieting: - Digoa 2000 = srrance

DAt Safery. e Wy Meskzn

Recoen

WIDNESDAY, 09 AUGUST 2017
Masr=Ingre NG b ebieath N5V

BOOET 95 CONBUME” PETN OULDIMes Bxpo 20T

HnUgh bemer pRermecie scoen

FRDAY, 04 AUGLIST 2077

Peplr Wimisters apprTee AUTryes

Naticna: Digtar ruwth stracegy

o A

www.digitalhealth.gov.au
— Online Forms

REGISTER FORMY [RIsHNE elV] DIGITAL HEALTH
HEALTH RECORD S i TRAINING
sosncscsiokvecios ; ! RESOURCES

GOOW YO ¥INOWSSOR? OF BRI Neaeth

DIGITAL HEALTH AUSTRALIA'S ON DEMAND

FOR PHARMACISTS NATIONAL TRAINING
DIGITAL HEALTH

N teapiranacms. | STRATEGY

ow 05 st e My Moty fecord

TSI 9 pour PHNTRECK 800 TOW 1E

PIOMmOSE your Sharmacy 25 teng
woroeced

T yitatogy - Safn smemives wrxd

U it ghsy fnd RSN (st
frmEton swnd paices.
PrOCedures, procesues, uhes with
EnTEies, DA 8 wertery OF oover Lseh 4

©
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Digital Health Foundations

Operated by the Department of Human Services (Human Services) which allocates a unique 16-
digit number (a Healthcare Identifier) to individuals using healthcare services and their
practitioners and healthcare organisations.

Healthcare
Identifiers
(HI) Service

The right health information associated with the right individual at the point of care

HPI- IHI HPI-O
Healthcare Provider Indwidual Healthcare Healthcare Pronder
identifier-indmvidual identifier identifier-Orgarusation

Who provided ‘ Who received ' Where the service .

the service the service was provided

) 4

Healthcare event .




Connect and use My Health Record System

Train IT Medical

Register your
healthcare
organization -
obtain a ‘HPI-O’

You will receive a
NASH PKI
Certificate (token)

Ask AHPRA for
your HPI-|

Do you have
Digital Health
conformant
software?

NO

Use Provider Use Clinical
Portal Software

trainitmedical.com.au



Access My Health Record through conformant software

Bp Premier Approximately 22-28% of your patients will currently have a
My Health Record compared with approx. 97-98% by end of
2018
File Open Reguest Clinical View Utilities] My Health Record Ifelp
R IR T L e — =
Name: Gert Fourie DOB.: 107101979 Age: 3bys Sex Male 1h1m 32 “ |3, Fmahse ws:t ' My Heath Record
Address: 1 Xanthomhoea Trk Chemside West 4032 Phone: Mobile: 0425583 333 Work:
Medicare No: 2950143711 -1 Record No.: Pension No.: Comment; 5 patients with same name
Occupation: Tobacco: Smokes 10 cigarettes/day. ~ Alcohol: Elite sports: Bthnicty:  Australian
Blood Group: Advance Heatth Directive:
|_Allacning / Adiuiama Dosn Dassbiona: - hlatfinzdinga:

Train IT Medical trainitmedical.com.au



Access via conformant software g

.

naries Tools Clinical Cerrespondence  Assessment  Resources  Sidebar  MyHealthRecord  Window  Help

O EFAQE PN @Ede 2T S ¢ AEE Go MDRefen
w | DOB: 15/03/1579 Gender: Male Occupation: 0m10s I
Ph: Record No: ATSl:  Aboriginal
Pension Ma: Bthnicity: |Australian Aboriginal
Smoking He 7 Smoker IHl Mo: 18003 6081 6563 0511

[ MyHeathRecord: [Exists with access pemission as of 26/02/2017 ]

Train IT Medical trainitmedical.com.au



With conformant software

This is not a complete view of the individual's health information. For more information about the individual's health recond or data, please consult the individual or other healthcare professionals as needed.

This patient has an active My Health Record to which you have access. Change/Gain Access

My Health Record View | Prescription and Dispense View | Pathology Report View | Diagnostic Imaging Report View

Show Recent Shared Health Summary | Show Medicare Records Hide M*ne Reconds Reset All Fiters | List is Fittered By: Document Date (In Last 2 Years), Documert
(7)== 7] Organisaii [7]| Organisation Type [7]| Author [7]| size  [7]| Saved In MD

16-Apr-2015 Diagnostic Imaging Repot  DHSITESTORGI70 Hospitals (except Psychi.. JOHN, ROSS 505 KB Mot Saved
03-Jun-2016 03-Jun-2016 Discharge Summary DHSITESTORGD48 Hospitals (except Psychi... Grignon, Adrian Not Saved
08-Jun-2016 08-Jun-2016 Event Summary MEDTESTORGSB40 Ambulance Services DAVIS, Phillip Mot Saved
01-Jul-2016 01-Jul-2016 Shared Health Summany MEDTESTORGSB40 Ambulance Services GIROLAMI, DAVIS Mot Saved
01-Jul-2016 01-Jul-2016 Event Summary DHSITESTORGZIE? Pathology and Diagnosti... Temi-Anne, Afonso Mot Saved
01-Jul-2016 01-Jul-2016 Event Summary DHSITESTORGZIET Pathology and Diagnosti... Temi-Anne, Afonso Mot Saved
01-Jul-2016 01-Jul-2016 Event Summary DHSITESTORGZIET Pathology and Diagnosti... Temi-Anne, Afonso Mot Saved
01-Jul-2016 01-Jul-2016 Event Summary DHSITESTORGZIE? Hospitals (sxcept Psychi... Temi-Anne, Afonso Mot Saved

Inpatient
Discharge | 3 Jun 2016 | SHAUN LEE | DoB 15 Mar 1979 (37y*) | SEX Male | IHI 8003 6081 6669 0511 | MRMN 2007656
Summary

START OF DOCUMENT

Royal Darwin Hospital

Author Dr Adrian Grignon (Specialist Physicians nfd)
Phone (08) 8022 8888

Discharge To Administrative Discharge

Discharge From RDH

Document Content

Create Clinical Document Supersede Remove from My Health Record

A copy of the CDA docurment has bean seved &= the Documents tab of
the patient's recoed in Madical Discter.

Train IT Medical trainitmedical.com.au



Which software is ‘conformant’?

Allied Health Registration Checklist for access via Conformant . . .
Software or Provider Portal AUStra I Ian Dlglta I Hea Ith
Agency list

Digital Health iotegracion (Wy

Health Rocord/Health identifiers) | Ne yes Punding No No Punding Pending No Yes i progress

Vesbsne el Ll awnlautleasnt sccdidludaudocn PrEERE LR ot dinibacarn AR LS e o salib oo P = meiadan PRSI AT
Coatact Emad sabsglvattvay e st sut _ sopot@onet s iy fsgicinlames Senport §ouregius sy

Contact Phome 1300401211 2 E750 SEOE 1300 137 638 2800 037 645 130066 M &8 029632 026 +61 2 8011 3004 0421468046 akson@healthick com
Comact Name Jessica White (89) Glen Rafic Habit Cathy ot Jow! Fri Stevens Whittinglon Michwlh Rad Woodland

AHPA Software List with ‘Digital Health Integration’ progress

Train IT Medical trainitmedical.com.au


https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/registration-checklist-for-allied-health-organisations
http://www.ahpa.com.au/Portals/0/Documents/Allied Health Software Spreadsheet.pdf

Practise in the ‘On Demand’ test environment

New! See what
My Health Record
looks like from a
consumer perspective.

) 4

ON DEMAND : : : :
R N B =
-

Dwr digital health training tool - no
booki RERE red. Communicare ODT Consumer Portai ODT Genie ODT
Learmn howv to use the My Health Record £l & - & = & s
system in real ime using a simulaced i 0 Aebat Lo O N Log Of Raait Lo Off Ros
wersion of your dinical sofoware. - - - -
You can upload a Shared Health
Summary, view a My Health Record, and
rryore!

Medical Director 00T Zeamed OOT

< = <l —~

Go to On Demand Training Environnment

Train IT Medical trainitmedical.com.au


https://www.digitalhealth.gov.au/home/using-the-my-health-record-system/training-resources/on-demand-training

What can you access on the My Health Record?

Pathology Allied Health Pharmacist

| Practi
General Practice and X-Ray

My Health Record

N IS EEE

“ Discharge
Shared Health Summar?es ( 1 eReferrals
Summaries S
SHECREEL Pathology and  prescription and
Event letters diagnostic dispense records
Summaries imaging reports

Train IT Medical trainitmedical.com.au



Event Summary
7-Sep-2015
DEAN. Reuben (Mr) 0B 14-( 4 ) M HI 8003 6067

Best Practice Clinic

Author Or Craig Aram (General Medical Practitioner)
Phone 4111111111

Event Details

Reason for visk! Epigastne ascomfort, Abdominat pain, nght upper guadrant, Heartbum and Bloatng, Pabent s he has recently icreased calfems

intake, Diagnosia: GORD (Provisional)

Actions

Request printed: E/LFTs; FBE; Iran Studhes

Imagng request pnnted: Gastroscopy,

Prescrpbon printed: Buscopan 20mg Tablet 2 Four bmes a day
Prescription prinked: Somac 40mg Tablet 1 Daly

Réview ntarval
Raview m 2 wooks

Medications

Medication Directions Chinical Indication Change Status
Buscopan 20mg Tablet 2 Tablets Four times a day Presonbed (dons)
Somac 40mg Tablet 1 Tablet Daily Presonbed (done)

Diagnoses/Interventions

Item Date
Epsgastnic discomfort 7 Sep 2015

Diagnostic Investigations

Thes section may contain the following subsections Pathology Test Rasult, Imagng Exammnation Result and Reguested Service(s)

Reque'tﬁd Service Disgrastic Invastgations > Requested Service

Field Value

Reguested Service Description E/LFTe; FHE; Iron Studes
Servie Requestad DateTime 7 5ap 2015 00:00+ 1000
Bookng Status Reguest

Administrative Observations

Fleld Value
Date of Beth Accuracy Indicator AAA

L ADMINISTRATIVEDEIANS |

Patient Author
My Reuben DEAN i Dr Craig Aram (General Madical Practtioner)
Mala Adjustment Test Data

Train IT Medical

trainitmedical.com.au



http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjgobyI5a_TAhXEupQKHUB6AJoQjRwIBw&url=http://kb.bpsoftware.net/au/bppremier/lava/Content/ThirdPartyInterfaces/EHealthandMyHealthRecord/CreatinganEventSummary.htm&psig=AFQjCNH58JkO2Zh3AHpcfQlTzZjKpi87Uw&ust=1492666171867039

The new Medicines Preview

Avallable medicines in this My Health Record - sorted by Date
29 May 2017

MARTIN DODSON e 23 Jar 69 ( X Male IH1 8003 6085 0003 1166

Morphine, Penicillin allergy, (3 weaks ago)
Prozac allergy, Tramadol
AaCk 10 ton | <1 First

Medicines Preview - Latest PBS Claims, Dispenses
04-Dec- 2015 to 08-May-2017 (3 weeks ago)

Source/Author Date
Shared Health Sumenaty 08-May-2037 (3 weeks ago

oy Hospta

-2016 (12 menths wgo)

active

active

cancelled

Latest de

20-Feb-2016 {14 months ago
(1 dspense

Latest dispense {16 months ago)

Dapense Record 5 (17 menths sgo

by Hosgtal

PERINDOPRIL with

Shared Health Summary
08-May-2017 (3 weeks ago)
Author: Dr. Susar Brown
Hespital

ted: (07) 9999 g88d

= Morg recent than the Discharge
Summary

Previous

sorted by descending event date.

Medicine - Brand

LIPITOR 4ONG

LASTY 40MG

NETFORMIN HYDROCHLORIDE
S500MG TABLET

CEASED

)t NURCFEN 400 Reae
Hea for

age ret stated

Medicines found before the
Discharge Summary

Zofran Tablet dmg

W g permdepr
pnme-1,15 mg indapamde
hemihydrate

Lanzoprar 30mg Capsule 30 mg

Discharge Summary
24-Apr-2016 {12 manths ago)
Author: Dr. Susan Brown

Hest

) 9996 8888

Directions

Orve tabiet daly for
Hyperchoiesterclaema

One tablet dauly

Ladiet daily 1or Hypartanson,

One tabiet twice daily fer COF

One taleet twice dally for NIDOM
Non-rsulin dependent diabetes

mehitus

Frescoption 1 day 290 before ths
Claim 15 not avasiable

ption 1 day #9o befors ths
Dispense Claim s not avallable

Takn ONE capsule In the evening

Latest dispenses obtained from FES Claim records with no available prior prescribe or dispense records state that prescription is not available

Navigation panel

Provides access to each

section within the view and

also to the most recent
Shared Health Summary

and Discharge Summary (if

available).

The blue underlined
hyperlinks can be used to
navigate between the
sections

Australian Government

Australian Digital Health Agency

www.digitalhealth.gov.au




Whiteboard

CVETGICBl @ Dosnioard [ | camessaging [ | @ searcn | 8 snarea

&L Shared Patients O Add Patient | Letiers

open Patients [l - Mr OLIVER BRUCE ~

I,‘Q,',"“EfEJ‘."',;"-"—'"'?_T',:' I 8 Close ]

& Johnston, Claudia 24/02/1982 IHI BO0J608833I252 | Medicare 7489572158-3

& Health Record Duariaw

et are Ovenview

Event Summary
» Prescnpaon ant Dispenss View

widia JOHUNSTON

X Female IHI 8003 6088 3336 3252

& Create Svent Sumemary

w7 View Cphions

START OF DOCUMENT

Whiteboard

Author OLIVER BRUCE Mr (Medical Adminlstrator)
Encounter 29 Jul 2016 to 29 Jul 2016
Period

Adverse Reactions

Adverse Seoctions
Substance/Agent Manifestations

Mallard Duck « Saw Donald and Sneezed a lot, doesn't

think it's funny

Medications

Medications

Medication Directions Clinical Indication Change Status Change Heason
Panadeine Daose: 0, [ like Prescribed - Liking things
tablet: uncoated, Frequency: reason/clinical Change made

40, blister pack  midday; Indications to

Repeats: 0; Take appeat

with food at

lunch
Diagnoses/Interventions

Medical History

Tl MNata Famaimnt ’

http://whiteboard.clinic/

Train IT Medical
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Provider Portal

Connecting to My Health Record v

Training for My Health Record v

Log in to Provider Portal ~

The My Health Record Provider Portal allows you to search on and view individual digital health records through your web browser. To access the
Provider Portal you must first register and cbtain the appropriate credentials.

If you are an existing user of the My Health Record system you can login to the Provider Portal here.

Provider Portal &'

If you are using a conformant clinical information system and you have obtained your digital credentials you and your staff can access the My Health
Recard system through your software. You can find more information on conformant systems &

www.myhealthrecord.gov.au

Train IT Medical trainitmedical.com.au



rovider Portal

My Health Record system Provider Portal Login

;‘b Australian Government
I Australian Digital Health Agency

Please ensure you are using & supported web hrowser anif have o valid NASH Token connected

For 2 cument B3 of SUppoTod ComEUal OParating SysToms and wob Dromears Shat Can D9 usod 10 JCCess the Natanal Providaer Portal pase Visit ACCeRena I My Haakh Rocord svstam on the My Health Record webste

If you expersence any (seues accesseng the Nathonat Provicer Portad ploase comact the haa/thcare provider enguiry lna on 1830 723 471 [select opton 2)

ain IT Medical trainitmedical.com.au




Accessing information via the Provider Portal

l;@ ‘~ Welcome: D MHR coctor MS8 MELP [

- T . dan s

ENGINEER, VUJAY o N . National Provider Portal
DOB8: 25 -Sep 1958 (38 Yoar Sex: Male m
Q

Under the drop down
menu item ‘Medicine
Records’, the Medicines
Information view is the
first menu item.

Healzh Rocoed Clinical Medicine Consumer Ching Medbcare Advance Caen

Ovrrview Docaments Records Dotuments Devrdoprness Records Planning
-~

Print

Health Reco

X AVANCe cane infarmanon ik not &I

In the provider portal, the

. . ‘ .
o TIHE o 00 & COMYUSTH winw 2 the Idividudl § Realith sdomanon. Fot mere il Abuut the iIndedual s Pedith recand o 45T pleasa CONMIE The view is Ca”ed Avallable
mdiwdual or other healthare profesuonals 21 needed Nate that 34 date and time eéormabon shown on thes page 7 canverted to the Australian Medicines Information’
Enntmon Srandart! Time Toes (nr Austr sl boes E4aterm Daylight Tome Tone shen spplicatie)

Documents available on the My Health Record
since the last Shared Health Summary

B pection [ishd by documents uploaded to th secord since the Lass Shaced Nealth Summary, sach & dachmege summaries. Other documents, such o

prescrptiont, can be acosssed throogh 108 other link provided

13 Documents availatle on the My Healzth Record since the v i " o
last Shared Health Sumemary

Train IT Medical trainitmedical.com.au



Accessing medicine information

ENGINEER, VIJAY o i A e
nter Access Code
DOB: 25-Sep-1958 (58 Years) Sex: Male

Available Medicines Information

Document Preview List

Allergies and Adverse Reactions Medicines Preview Latest Shared Health Summary Latest Discharge Summary
14 items - Panadol, Seafood, TEST Documents found 05-Mar-2017 (3 months ago) 17-May-2017 (4 weeks ago
SOURCE/AUTHOR DATE SUBSTANCE/AGENT MANIFESTATION(S)
Patient-entered 02-Jun-2017 Panadol
information {12 days ago)
Patient-entered 02-jun-2017 Seafood Hives
information (12 days ago)
Patient-entered 02-Jun-2017 TEST
information (17 davs annl

Train IT Medical trainitmedical.com.au



Additional features on the National Provider Portal

D

FILTER
Show

All Authors

Allergies ani

14 items - Pa

ocument Preview List

Show

===

All Authars

Last 2 years

~N

The portal provides
additional filters

“ “* red Health Surmjmary

-2017 (3 months ag

Latest Discharge Summary

-2017 |

Show 20 perpage ~

e dperpagr = You can also
\SOURCE/AUTHOR DATE * teE = ERAND ErmE- increase the
B TONS | 50 o o number of records
: displayed on each
Patient-entered 02-Jun-2017 Panadol Zwowhor headache play

information

Specialist Letter
Own organisation

Specialist Letter
Own organisation

{12 days ago)

02-Jun-2017
(12 days ago)
unchanged

02-Jun-2017
(12 days ago)
unchanged

page

Betaloc (metoprolol tartrate
50 mg) tablet: uncoated, 100
tablets, blister pack
(containered trade product
pack)

Lipitor (atorvastatin (as
calcium) 40 mg) tablet: film-
coated, 30 tablets, blister pack
(containered trade product
pack)

One tablet twice daily

One tablet daily for
Hypercholesterolaemia

trainitmedical.com.au
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Create Event Summaries

Shared Health Summary Event Summary

Changing medication When communicating with other
healthcare providers significant
healthcare event that is relevant to the
ongoing care of the patient eg:

adding diagnosis or procedure indicating a clinical intervention

adding allergies/adverse reactions improvement in a condition

adding immunisation treatment has been started or
completed.

An Event Summary can be uploaded by any healthcare provider with a (HPI-I)
who is working at a participating healthcare organisation and involved in the
patient care.

https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/news-shared-vs-summary
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Upload an event summary
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Watch how an event summary is uploaded using Medical Director Clinical:

Train IT Medical
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https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/upload-an-event-summary-using-medical-director

Create Event Summaries - Steps

1. Review the electronic patient record for accuracy

2. Document the event in clinical notes

3. Follow the steps for creating an event summary in your software

4. Review the information to be uploaded with the patient

5. Send the Event Summary to My Health Record

Train IT Medical trainitmedical.com.au



How do you upload to My Health Record? \ Ny

My Health Record

File Open Request Clinical View Utilities| My Health Record| Help

i 0230/ QHER/D

A0Y 4t

Name: Gert Foure DOB.: 10/101979 Age: ¥bys Sex: Male
Address: 1 Xanthorhoea Trk Chemside West 4032 Phone: Mobile; (425
Medicare No: 2950143711-1 Record No.: Pension No.: Comment: 5 paj
QOccupation: Tobacco; Smokes 10 cigarettes/day. ~ Alcohol:

Watch how to upload an Event Summary using Bp Premier
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http://trainitmedical.com.au/wp-content/uploads/2012/12/Upload-an-Event-Summary-in-BP-Premier-from-Train-IT-Medical.mp4

Case Study: OT Brooke & Event Summaries/Plan

Watch more videos of Brooke discussing Event Summaries & My Health Record

Train IT Medical


http://trainitmedical.com.au/allied-health-providers-free-resources

Event Summaries & eReferrals

?g_;'
Australian Government ’”

Australian Digital Health Agency My Health Record

Shared Health Summary 999,570

Discharge Summary 1,120,117
Event Summary 309,223
Specialist Letter 52,982
eReferral Note 29
Pathology Reports 118,182
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View and Create eReferrals

eReferrals

—

Right info - Right place -
Right time

eReferral historical info

An eReferral is a computer generated referral in a
standard format.

eReferral letters standardise the information
included.

eReferrals use the Healthcare Provider Directory to
identify specialists and AHP’s.

Benefits include:

Timely communication between GP’s and Allied
Health

Administrative efficiencies
Improved confidentiality

Delivery confirmation

Train IT Medical
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http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiRkcSw5a_TAhWGFpQKHYFEBSYQjRwIBw&url=http://2014.qualityaccounts.health.nz/quality-initiatives/safe-care/stories/type/view/storyid/180&psig=AFQjCNFMQUK2No3cY-DABJHNksqam3qdRA&ust=1492666232324370
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/ereferral-factsheet/eReferral_Factsheet.pdf

Apps that are authorised to connect to My Health Record

More information about HealthEngine

HealthEngine

-E HealthEngine Py Lid

Healthi More information about Healthi
NAMONE Health Solutions Pty
\ (5]
\;//

My Ch I | d ' s More information about My Child's eMealth Record
eHealth Record

. The Australian Dugital Heatth
Agency
Ty de More infermation about Tyde

Tycle Australia Pry L

Learn more: https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/appconnect
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https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/appconnect

Consent and My Health Record

Do | need my patient's consent to upload an Event Summary? N

No. In registering for the My Health Record system, patients provide all healthcare providers 'standing
consent’ to upload clinical information. There is no requirement to obtain consent on each occasion prior to
uploading clinical information. There is also no requirement for the patient to review the Event Summary

before it is uploaded to their My Health Record.

The Australian Medical Association (AMA) states that it is good medical practice to advise a patient that you
will be uploading information to their My Health Record, particularly if this information might be considered

sensitive. See section 4.5 of the AMA's Guide to using the PCEHR.

https://www.digitalhealth.gov.au/using-the-my-health-record-system/how-to-use-the-my-health-record-system/uploading-an-event-summary
https://ama.com.au/article/ama-guide-using-pcehr

Train IT Medical trainitmedical.com.au


https://www.digitalhealth.gov.au/using-the-my-health-record-system/how-to-use-the-my-health-record-system/uploading-an-event-summary
https://ama.com.au/article/ama-guide-using-pcehr

Australian Government

Australian Digital Health Agency

Contact us

Help Centre 1300901 001
8am—6pm Monday to Friday AEDT

Email help@digitalhealth.gov.au

Website www.digitalhealth.gov.au

Click here to submit Education & Training requests

www.digitalhealth.gov.au


mailto:help@digitalhealth.gov.au
http://www.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/education-and-training-request-form

Your local PHN may be able to help

*  phn

Australian Government

An Australian Government Initiative

Data = Tools and Resources - Links - Contacts

Primary Health Networks

| GyListen > B )

Primary Health Networks (PHNSs)

#% Page last updated: 23 September 2016

PHNs have been established with the key objectives of increasing the efficiency and effectiveness of medical services for patients, particularly those at risk of poer health outcomes, and improving
coordination of care to ensure patients receive the right care in the right place at the right time.

http://www.health.gov.au/internet/main/publishing.nsf/Content/PHN-Home

Train IT Medical
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http://www.health.gov.au/internet/main/publishing.nsf/Content/PHN-Home

Extra learning resources:

My Health Record — Whats In it for Allied Health Providers (2017)
My Health Record and the allied health community (23/6/16)

My Health Record and Exercise Physiology

Shared Health Summary versus Event Summary

Uploading an Event Summary

Consent and My Health Record

AMA Guide to using the PCEHR (now called My Health Record)
Download Privacy FAQs

Katrina’s top 50 questions asked by doctors when training My Health Record
Read my blog: ‘Event Summaries & The My Health Record System’
My Health Record free eLearning Modules

My Health Record brochures for your practice

Apps that are authorised to connect to My Health Record

On Demand Training Environment

Find your PHN

Allied Health Registration Checklist
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http://www.digitalhealth.gov.au/component/docman/doc_download/1971-what-s-in-it-for-allied-health-providers?Itemid=
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/news-017
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/news-034
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/news-shared-vs-summary
https://www.digitalhealth.gov.au/using-the-my-health-record-system/how-to-use-the-my-health-record-system/uploading-an-event-summary
https://www.digitalhealth.gov.au/using-the-my-health-record-system/how-to-use-the-my-health-record-system/uploading-an-event-summary
https://ama.com.au/article/ama-guide-using-pcehr
http://trainitmedical.com.au/wp-content/uploads/2012/12/My-Health-Record-Commonly-Asked-Privacy-and-Policy-Questions-2016.pdf
http://trainitmedical.com.au/ehealth-free-resources
https://training.digitalhealth.gov.au/login/index.php
https://training.digitalhealth.gov.au/login/index.php
https://myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/find-out-other
Learn more: https:/myhealthrecord.gov.au/internet/mhr/publishing.nsf/Content/appconnect
https://www.digitalhealth.gov.au/home/using-the-my-health-record-system/training-resources/on-demand-training
http://www.health.gov.au/internet/main/publishing.nsf/Content/PHN-Locator
https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/guides/registration-checklist-for-allied-health-organisations/Allied Health Checklist for Conformant Software 20161011.pdf

Thank You
Katrina Otto

katrina@trainitmedical.com.au

Twitter: trainitmedical
Facebook: trainitmedical

http://trainitmedical.com.au/allied-health-
providers-free-resources
to download a digital version of this
presentation & access more
free practice resources & blog posts
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